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SUITABLE FOR ISOLATED LOCATIONS WHERE THERE
IS NO MAINS POWER OR TELEPHONE FACILITIES.

Installations of our equipment are ideally
suited for remote locations where little or
no amenities are connected, for example
Electric - Telephone Lines — Gas etc.

This rugged and robust system has been
installed in such places as Weather
Stations, Oil Rigs, Railways, and
Windmills and therefore lends itself
equally to sites such as Churches, Stately
homes and places of Historic interest.

The fitting and set up of our equipment
will be completed by our engineers and
anticipated fitting time per standard
assembly will be approximately 3 - 5
hours.

Our control room is manned and
monitored 24 hours a day 7 days a week
and 365 days a Year. If an intrusion was
to break the monitored area the camera
will detect and an alert is raised to our
control room.

Our officer will then take the appropriate
course of action to be taken, either by
sending our own patrol vehicle and/or if
an intruder is on site contact the Police.

All incidents are noted and
video/photographic recordings are taken
and kept up to a minimum of thirty one
days in line with the Data Protection
Act: 1998 amended 2001

The Duval Eye Security camera is fully
integrated and works equally in daylight or
at night. They are discretely installed and
offer an un-obtrusive look.

Once set up there will be little or no need
for any cleaning or maintenance.
Operation times (On — Off) can either be
controlled with pre-set schedules from our
control room or remotely controlled by
you.

Either way you have complete control. A
typical system can be delivered and fitted
within 4 to 6 weeks from order and will
offer immediate cover and response from
the day of fitting.

The system can be either hard-wired to a
mains supply, or in isolated places where
there is no electricity or telephone line we
can use our wireless free option.

This type of system is fitted with a solar
panel allowing a trickle charge to be
constantly sent to the inboard “Long Life
Lead acid” batteries.  Only 2 hours of
daylight will be required for the batteries
to be fully charged.

The Duval Eye Security camera is fitted
with its own intelligent card and when an
alert has been activated the camera will
take 4 picture frames in quick succession.
See Fig 1

The device will then simultaneously look
at all 4 frames and compare them for any
differences from the normal monitored
area, then alerting our station to the
change by sending the 4 frames back to
our control room highlighting the
difference
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IMAGES TAKEN ON AN ACIVATION BY INTRUDERS
SNAP-SHOTS SENT TO OUR CONTROL ROOM

If the picture shows an intruder or offers
an alert situation then an alarm call will
be raised and the control room will take
the appropriate course of action

The system can also have (PIR) Passive
Infra-Red Detectors attached to assist in
other dead areas to detect movement at
lower levels. Lights and a Tanoy “Shout
Off” can also be supplied with this
equipment on request.

The camera is totally weather proof and
protected to Industry Standard IP66 rating
and in-cased in a sturdy robust enclosure.
This makes the camera Vvirtually
maintenance free.

The Duval Eye Security camera can be
“dialled up” or programmed to send a
picture periodically or, on activation either
on the web or directly onto a mobile
phone using Phone Stream-FX.

This process allows the_operator to see
exactly the situation in “real time”. The
camera also has the availability to be
dialled up and to observe the monitored
area at anytime day or night.

It is fully adaptable allowing inputs from a
range of telemetry equipment that can be
scheduled to switch and/or trigger Locks —
Lights — Heating — Gates etc. These can
be added either at the same time of fitting
or at a later date if required.

False alarms leading to false call outs are
the biggest problems encountered using
traditional methods of monitoring.

This device enables our control room to
be alerted by movement and to view the
alarm, thus preventing false call outs, and
promotes a faster and more effective
monitoring of your premises. Most of all,
this product offers peace of mind.

TYPICAL IMAGES TAKEN BY THE REMOTE CAMERA
THESE ARE SENT BACK TO OUR CONTROL THE PIR IS
TRIGGERED AND ALARMED

Photo 1 Photo 2

Photo 3
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WE PROVIDE AN IMMEDIATE RESPONSE
TO AN ALARM ACTIVATION

Our Control Room is Monitored and Our services if needs be, will be to assist

manned 24 hours a day 365 days a Year.

If an alarm at your premises is activated
for any reason the officers at our control
room will receive a signal from the
cameras notifying them of an intrusion.

Site specific Information for the building is
held at our offices in the event our patrols
have to visit the site in an emergency
alarm situation.

If required we can also hold a set of keys
that will be tagged and numbered and will
relate to your premises only.

Your keys are only issued to our patrols
when an alarm response has been
activated and a site visit is required. The
keys are secured and re-tagged after
each visit.

emergency services in obtaining access
and ensuring secure “Lock Down” of the
premises once the area has been
identified as safe..

All incidents are noted and video
recordings are kept up to a minimum of
thirty one days in line with the data
protection act: (1998 amended 2001)

It is best practice and as a precautionary
measure to have two key holders who can
reach the premises within 20 minutes.

Employers Duty of Care places
stringent requirements upon companies
and organizations to  face  full
responsibility to protect their employees
from harm and to look after their welfare.

Should a member of your staff suffer an accident or be
attacked and injured whilst attending an Alarm Response
they may have a reasonable claim in court for
compensation as a result of corporate negligence or
worse.

You may be expecting them to perform duties without the
correct training, support and more importantly
Insurance.
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PROFESSIONAL & SECURE ALARM RESPONSE

OUTLINE OF SERVICES

Our Marked vehicles offer an overt security
presence when on your site. Our Mobile
Security Officers, will attend the site and
conduct a thorough Security Check.

The Duty Officer will perform a detailed
Patrol of the site to ensure there are no
signs of forced entry and/or vandalism. .

Our Patrol’s will record any relevant
observations relating to the safety and
security of your premises and log these in
a daily occurrence book.

In the event of any suspitous observations
on site our officer will contact our office or
the Police.

This will be done by telephone or radio
from the safety of our patrol car.
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MAINTENANCE OF YOUR EQUIPMENT (PPM)
PLANNED PREVENTATIVE MAINTENANCE SCHEME

OUTLINE OF SERVICES

(a) One maintenance visit per annum will
take place, incorporating routine tests and
a full system inspection.

(b) Adjustments, cleaning and repairs to
the system will be carried out by a
qualified engineer(s).

(c) On completion of every PPM a
detailed report will be supplied to the
client.

In addition, each PPM would incorporate
any other prior requested adjustments to
the system.

Such requested adjustments should be
listed on a PPM request form and should
be received by this office no later than
seven (7) days prior to your scheduled
visit date. (PPM request forms are
available from any of our engineers or by
telephoning our office)

Service call-out: An engineer will respond
to a request for service to the system
within 24 hours of the call being logged by
our office during office hours.

Office hours Monday to
Friday
8.30am — 5.30pm
Telephone 01455 208 301

24 HOUR HOTLINE

There will be no charge for labour or
equipment that has to be replaced due to
faults or fair wear and tear during the
guarantee period. Accidental damage
beyond economical repair will be subject
to a charge at rates agreed at that time.

The provision of any lifting/access or other
specialist equipment is the responsibility
of the client as are the costs thereof.

Our service
Arrangements

When a service visit is required, please
follow the procedure outlined below to
ensure a prompt and efficient service:

Call our service department on 01455 208
301 8.30am ~ 5.30pm Monday to Friday.
However, you can call us 24 Hours a day
in an event of an emergency on 01455
208 321.

The call will be logged and action taken
during normal office hours. Give the name
of your company, as well as the name of
the person reporting the fault.

Give a brief description of the fault with,
for example, camera number, location and
equipment type. Your call will then be
processed and dealt with as per the terms
of this contract.
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WARRANTY
GUARANTEE

1. SYSTEM WARRANTY PERIOD:
Commences from the date of final
completion of installation and
commissioning and covers the first twelve
(12) month period.

2. FAIR WEAR AND TEAR:

This term is based on the manufacturer’s
expected operational life of the
equipment, assuming the equipment has
been regularly serviced and maintained
by Duval Security Limited or other
authorised agent and used for its original
purposes.

During this “fair wear and tear” period no
service or maintenance costs will be
charged. A list of your security equipment
noting the manufacturers expected
operational lifespan is constantly updated
and is available on request.

3. ACCIDENTAL DAMAGE:

Repairs to the system or parts thereof that
have been undertaken due to accidental
damage not caused by faulty equipment
or workmanship will incur a charge.
Written repair estimates are always
available on request.

4. BEYOND ECONOMIC REPAIR:
Equipment is considered to be beyond
economic repair when it is judged the
equipment has exceeded its life
expectancy or is excessively damaged to
the extent that it is not economically viable
to repair it.

The equipment would first be taken from
site for workshop repair or viewed by a
senior service engineer or project
manager. If a repair is required it will be
subject to an extra charge, the cost of
such repairs being given before repair
work commences.

5. RESPONSE TIMES:

Response times are within 24 hours of the
call being taken at our offices unless
otherwise agreed. The response time is
recorded for all calls received. Our
maintenance record covers the history of
the call from receipt to completion.

6. SERVICE RECORDS:

A service docket records the details of the
fault and the action taken, and is signed
by the customer. This is then recorded on
our computerised service records, which are
constantly updated.

A service record is also raised. Follow-up
action by the Service Manager is
automatic when a return visit is required.
A copy of the service completion docket is
left on site.

7. NON-CONTRACT:

A non-contract item is for work and
materials not covered by the service
agreement.

Our service completion certificate records
the action taken on each completed
service visit and the customer signs for
details of both the work carried out and
system fault. This work is recorded on our
computerised service records.
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TERMS & CONDITIONS

Duval Security Limited payment policy
requires you to sign and agree to these
terms & conditions prior to any work being
initiated.

50% of the invoice total must be paid prior
to any work being carried out with the
remaining amount paid within 14 days
after completion. (unless different terms
are agreed beforehand)

In the event you decide to cancel the
installation permanently, you must give us
14 days notice. Failure to abide by this
will result in a cancellation fee being
applied being 50% of the total cost.

In the event you decide during the
installation to either cancel or change the
product then you will be billed accordingly
due to the fact the product will become
second hand.

Although our engineers will take the
utmost care whilst carrying out work at
your premises there may be occasions
when certain decoration damage may
occur.

This will obviously be kept to an absolute
minimum and you will be informed of any
damage that will occur due to the
installation.

Any unfortunate damage to the property
caused by our negligence will be required
to be withessed by a third party, dated
and submitted in writing to our company.

All incidents will be addressed within 30
days of receiving the complaint

If we are not able to access the property
on the allotted date and time you will be
charged a one day cancellation fee of
£195.00 + travel expenses, unless you
have given us at least 24hrs notice to re-
schedule the fitting.

If we are not able to make the
appointment then we will notify you 24hrs
prior to the scheduled appointment.

We will endeavour to be punctual
however; we ask for an hour’s discretion
each side of the allotted time. All
dangerous objects must be removed prior
to work being started, in certain
circumstances some risks cannot be
moved in which case you must inform us
in writing with all the risks identified.

Our engineers reserve the right to
cancel/postpone any work which is not in
line with current Health & Safety laws. In
which case the engineer will inform you
and a decision will be made, in
circumstances where a decision cannot
be made on site then the details will be
passed to our chief engineer to make a
final judgement.

Please note that under the data protection
laws you are responsible for the fee
required to register your system with the
data commissioner, unless otherwise
stated.

CCTV warning signs will be provided free
of charge with the installation which you
will be responsible for ensuring they are
mounted in a prominent position and kept
safe.
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TERMS & CONDITIONS

If additional power sockets are required
and unless agreed by us then you (the
customer) will have to provide the
necessary supply along with a certificate
in line with ‘part P’ regulations.

For Hard Wired systems a static IP
Address is required before or on the day
of installation (unless otherwise stated)
and any routers not supplied by ourselves
must have at least 2 ports.

Full administration and access passwords
will be required for your system and
telephone lines.

Any additional network support will be
charged at a rate of £45.00 per hour
(unless previously agreed) eg:- BT fault
finding, software downloading with IP
addressing if required.

All remote monitoring services are subject
to normal testing, and therefore you will
not be monitored until you receive
notification that the site has been
activated. (Separate Form)

The monitoring service is subject to a
minimum term of 36 months this cost is to
be paid prior to commencement of
monitoring taking place. (see quotation
and confirmation)

We reserve the right to cancel our
monitoring service prior to discussion if for
any reason false or persistent alarm
activation caused by negligence on the
part of the client.

In the event of frequent false alarms that
are not caused by intruders you will be
issued with a notice requesting an
inspection of your system so that we can
identify the problem.

This may result in your system being
turned off for the period of the inspection.

If you decide to cancel your subscription
you must inform us in writing at the end of
the period, giving 30 days notice.

Although the service is in place we cannot
guarantee your line connection. In the
unlikely event that an incident occurs that
was not detected due to a line fault, then
the problem would have to be taken up
with your service provider.

We cannot be held responsible for system
failure due to matters beyond our control.

Because technology is always changing

we reserve the right to change or upgrade
our equipment without prior notice.

15

1 The Stables Holt Farm Estate Holt Lane Cosby Hill Leicestershire LE9 1RA
Tel: 01455 208 301 Fax: 01455 209 457 E Mail: info@duvalsecurity.co.uk

Free-phone 0800 136 236 www.duvalsecurity.co.uk



Sid DUVAL SECURITY LIMITED D

THE DUVAL EYE SYSTEM 0

HELPING COMBAT LEAD THEFT FROM CHURCHES AND
HISTORIC PLACES

QUESTIONS

CHURCH NAME i s

ADDRESS OF CHURCH s s ee
POST CODE OF CHURCH = i s s ns
PERSON TO CONTACT s nrans
TELEPHONE NUMBER OF CONTACT s s e

BEST TIME TO TELEPHONE e

IS THERE A 240V MAINS ELECTRICITY SUPPLY IN THE CHURCH YES NO

IS THERE A POWER SUPPLY IN THE TOWER YES NO
IS THERE A BT TELEPHONE LINE INSIDE THE CHURCH YES NO
IS THERE A BROADBAND CONNECTION IN THE CHURCH YES NO
ARE THERE ANY OBJECTION TO A BT LINE BEING FITTED YES NO

Please complete & tear off Post or fax back to our office
Our engineer will then arrange a visit to site and quote
you for a security system
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QUESTIONS & ANSWERS

Q  Are the prices indicated in this
brochure the price | will be paying for
the system?

Q If 1 choose the hard wired
version as in Option 1 will | need
another telephone line.

Q  Where do | get the Static IP
address from and how much will this
cost.

Will there be an annual renewal cost.

Q Do | need the Data-protection
certificate and how much will this
cost and where do | obtain this from?

Q Do | need the Planned

Preventative Maintenance with my
system?

Q If we have power to the
building will your engineers be able
to fit a junction box where the
location of the camera will be.

A The prices indicated in this
brochure are a guide line only. The
price may vary dependant upon the
size of the project, number of
cameras and equipment required.

A There will be no need to
obtain another telephone line
however, the line must be Broad-
band ready.

A You can obtain your Static IP
address from your service provider.
Depending upon supplier this cost is
approximately £5.00 per month
charged to your telephone bill. There
is no annual renewal charge.

A it is advisable to obtain a
Data-protection certificate. This can
be obtained from the Data
commissionaires for approximately
£35.00.

A The PPM is a process is a
yearly maintenance of your system
by our engineer. This ensures the
safe running of the system and to
upgrade any software if required.

A Our engineers will be able to
connect a local junction box or spur.
The connection from the mains to the
junction box/spur must be carried out
by a qualified electrician and is
usually left for the client to arrange.
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